
Success is at your fingertips

Included with 1 Product 
Subscription

 +  Up to 3 virtual implementation 
sessions with Procore’s 
One-To-Many CS team (30 
minutes each) checking on the 
progress of the Procore 
Committee’s self-training.

 +  Implementation services are 
available for 3 weeks from Service 
Start Date.

Implementation  Services

procore.com  |  866 477 6267

Included with 2 Product 
Subscriptions

 +  Up to 4 virtual implementation 
sessions with Procore’s 
One-To-Many CS team (30 
minutes each) checking on the 
progress of the Procore 
Committee’s self-training.

 +  Implementation services are 
available for 4 weeks from Service 
Start Date.

Included with 3+ Product 
Subscription

 +  Up to 5 virtual implementation 
sessions with Procore’s 
One-To-Many CS team (30 
minutes each) checking on the 
progress of the Procore 
Committee’s self-training.

 +  Implementation services are 
available for 5 weeks from Service 
Start Date.

*Additional services are available upon request

Equipping You for Continued Success

Get Procore Certified
Procore’s role-based training courses teach you 
how to successfully use Procore on any 
construction project and earn a “Procore 
Certified” certificate upon completion that you 
can add to your LinkedIn profile.

On-Demand Training Webinars
Join Procore’s Product Specialists for our 
Training Webinars. Each session is designed to 
help you learn Procore’s full suite of tools. We’ll 
cover a series of topics and tools during each 
webinar.

Resources
Our resource library, filled with eBooks, 
webinars and blogs, is designed to provide 
thought leadership and best practices to help 
you and your team learn more about Procore 
and the construction industry in general.

Support Site
Get unlimited access to Procore’s premier 
knowledge base of “how-to” articles and 
detailed videos. Our support reps are only 
a phone call, email, or live chat away.

Additional Services
Available by request. Customer Success 
experts can recommend customized service 
packages to meet your specific needs. 
Specialists can offer additional remote 
training, consulting, and guidance for your 
staff.

Business Reviews
Our Customer Success Team will 
reach out to your administrators and 
review your usage, adoption, and any 
bottlenecks we are seeing in your 
organization.

https://support.procore.com/customer-success/professional-services-offerings

